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Capabilities live within a culture. The right mindset is required to react effectively to disruption. Unfortunately,
many organizations lack the sense of urgency. Thisworks against them. Why? Because extinction is slow. It
takes decades to lose market share. With C-suites and employees consumed with day-to-day work, strategic
gdecisions get postponed.

A timely question remains: How much will higher costs of living for some working-class Americans, who may
not feel the economy’ s benefits, impact that political climate...
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